BIBBY SHIP MANAGEMT 400 VIDEO LIPS AND

STILL LESS IS MORE”~

The finished product met our exact requirements

® Click here to watch the full project

The challenge

Explaining a complex and technical combination of ship management services “Our expectations were exceeded.
delivered globally is not easy, particularly when you need to do that in multiple A great deal of time was spentin
preparation, which certainly paid off in
ensuring the finished product met our
exact requirements. The reaction from
in an engaging and effective way. the market has been excellent and
having the VSP in 4 languages means
we can attack our overseas markets
most cost-effectively.”

languages. Bibby Group wanted a way of enabling prospective customers to

quickly pinpoint the exact information they needed online in their own language

The Solution

The team helped Bibby to categorise services for different vessel types in order
to simplify the way that prospects select services they are interested in. The Stephen Blaikie

resulting multilingual Virtual Sales Presentation (VSP) includes a built-in content Director of Sales and Business

management system containing just under 400 tailored videos. Through a Development, Bibby Group

series of menu choices, prospective customers see exactly the information they

need in a short tailored presentation.
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way. The VSP enables the sales team to deliver a consistent localised message

resulting in shorter sales cycles and more cost effective customer acquisition.

How can we help bring your business to life”?


http://www.videofolio.co.uk/portfolio/bibby

